August 12,2025

Dear Customer,

On August 12,2025, NPWSC Board made the decision to raise water rates and TAP
Fees effective immediately. The reality is the cost has increased immensely, and we
are no longer able to absorb all the increases in fees and material.

NPWSC is also asking that everyone sign up for email billing. If you'd like further
information about this, please call the office.

Questions about this matter can be directed to Steve Tallon-President of New

Progress Water at 817-598-0402 or 817-773-3040.

Sincerely,

Lisa Franklin Secretary
New Progress Water Supply Corp
817-598-0402



